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AMENDMENTS TO THE CLAIMS 

This listing of claims will replace all prior versions and listings of claims in the 
application: 

1-8. (Cancelled) 

9. (Currently Amended) A method for maintenance of a machine, having a 
function to determine an amount of payment for a maintenance service for the machine, 
the method comprising: 

an operational condition data acquisition step of acquiring, by a sensor, operation 
condition data representing a physical quantity indicating an operation condition of a 
machine that is a target of maintenance service; 

an alarming a notification step of determining by a computer whether the 
machine is normal or abnormal based on the physical quantity indicated by the 
operation condition data acquired in the operational condition data acquisition step and 
based on a reference physical quantity, and generating a pr e d e termin e d alarm 
notification by an output unit when detennining that the machine is abnormal, 

an operating time detecting step of acquiring an operating time of the machine by 
a measuring unit that measures a time during which the machine is turned on in a 
predetermined service period; 

a quantifying step of computing on indox va l uo that i ndicat e s a quantified 
productivity of the machine over the predetermined service period based on th e 
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op e ration t i me dGt e otoc I i n th e op e rat i on t i me dotect i on st e p and a prodotorm i n e d 
Operat i ons T i m e; 

a comparing step of comparing by a comparing unit the quantified productivity of 
the machine quantif ie d in the quantifying step with a predetemnined productivity 
reference to compute a difference between the quantified productivity and the reference 
productivity; and 

a charge amount determining step of reading charge information for converting 
the difference between the quantified productivity of the machine and the reference 
productivity from a charge reference value storage unit and determining an amount of 
charge for the maintenance service in the service period based on a difference between 
the charge information and the difference computed by the comparing unit in the 
comparing step. 

10. (Currently Amended) The method according to claim 9, further 
comprising: 

a preliminary period operating time detecting step of detecting an operating time 
of the machine in a predetemnined preliminary period by measuring using a measuring 
unit a length of time during which the machine is turned on in the predetemnined 
preliminary period, and 

a productivity reference determining step of determining the productivity 
reference by computing an indox valuo i nd i cat i ng the quantified productivity of the 
machine over the predetermined preliminary period bas e d on th e op e rating tim e i n th e 
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pro l im i nary per i od, tho operat i ng t i mo dotoctod in the operating t i m e d e t e cting stop, and 
th e Op e rat i ons Tim e I n th e pr eli m i nary p e r i od . 

1 1 . (Currently Amended) A system for maintenance of a machine, having a 
function to determine an amount of payment for a maintenance service for the machine, 
the system comprising: 

an operational condition data acquisition unit that acquires, by a sensor, 
operation condition data representing a physical quantity indicating an operation 
condition of a machine that Is a target of maintenance service; 

an a l arming a notification unit that determines by a computer whether the 
machine is nomnal or abnonmal based on the physical quantity indicated by the 
operation condition data acquired by the operational condition data acquisition unit and 
based on a reference physical quantity, and that generates a prod e t e nn i nod alann 
notification by an output unit when determining that the machine is abnormal, 

an operating time detection unit that acquires an operating time of the machine 
that measures a time during which the machine is turned on in a predetermined service 
period; 

a quantifying unit that computes an indox va l ue that i ndicat e s a quantified 
productivity of the machine over the predetemnined service period basod on the 
op e ration t i mo dotoot e d by th e oporat i on t i m e d e t e ct i on unit and a pr e d e t e rmin e d 
Op e rations T i m e; 

a comparing unit that compares the quantified productivity of the machine 
quantif ie d by the quantifying unit with a predetermined productivity reference to 
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compute a difference between the quantified productivity and the reference productivity; 
and 

a charge amount determination unit that reads charge information for converting 
the difference between the quantified productivity of the machine and the reference 
productivity from a charge reference value storage unit and determines an amount of 
charge for the maintenance service in the service period based on a difference between 
the charge information and the difference computed by the comparing unit. 

1 2. (Currently Amended) The system according to claim 1 1 , further 
comprising: 

a preliminary period operating time detection unit that detects an operating time of 
the machine in a predetermined preliminary period by measuring using a measuring unit 
a length of time during which the machine is turned on in the predetermined preliminary 
period, and 

a productivity reference determination unit that determines the productivity 
reference by computing an ind e x va l ue indicat i ng the quantified productivity of the 
machine over the predetermined preliminary period basod on the operating t i m e in th e 
pr e lim i nary poriod, th e op e rating t i m e d e t e cted by th e operating t i m e d e t e ct i on un i t, and 
th e Op e rat i ons T i m e in th e pr eli minary p e r i od . 
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